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Overview

This application allows you to zoom in to specific locations and view both working and
non-working hydrants. Hydrants in service are displayed in purple while hydrants that are
out of service are displayed in pink.

Once the Google Earth application has been installed on your computer, click on the link
(Status of al known public hydrantsin DC) to download the hydrant status file. Thiswill
begin the transfer of the file which contains all of the current information on hydrants
throughout Washington D.C. Once the file has completed downloading, Google Earth
should start automatically. If it doesn’t start, awindow will open asking if you wish to
open thefile, select "Yes' or "Open" to have Google Earth launch. Once started it will
show amap in awindow that will look like this:

Enter your address here.
Don’t forget to include
Washington DC

Use thistool to move
around or zoom in and
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Hydrant I nformation

Left click on a hydrant to get see its status, last inspection date, Report a problem on
that hydrant or get directions.
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Reporting a Problem

Click on Report Problem and a new page will be displayed at the bottom of the screen as
shown below.

Version 2.0 4



Google Earth Hydrant User Guide

-~
. - | District of Columbia Water and Sewer Autherity Search Site
dc‘ water ’.s ||h.‘ George S Hav s, General Manager = :__“E

Consumer Services &
Outreach

ment LN [ = N Fub

Report a Problem

DIC Watter is here 10 help! Flease use the online forn below to let us know about
issues such as leaks, broken hydrants, and your concems and questions. Jur My DC Water Login
goal is ba respand 1o you within two business days

! Piease type direcSy inbo ihe form to avoid formas
Trom pasting test rom Microsoft Word and ofer processing sofware. (For
more details, plEase revwew our 10nmamng gui &) I this |5 an Bccount MORE INFO >
billing, or serdca related Issue. please Inchide YOUr aCCOUNE NEMbar andior
serdce address in the descnption'comments feld 50 we can address your ssue
quickly

errors that can resul VIEW your Impensous Area Charge

Reporting Damage by DC Water

'ou bedeve DC Water has damaged your property, please see the amcle
miage Claims for infarmation an how to file 3 report

Contacting Us by Phone

It you prefer to call DC Waler 1o report 3 problem or ask a question, please use
the phone numbers below

Cusiomer Senice
Monday—Fniday, B am. tos pm

Waiter and Sewer Emergencies
Awailabbe 24 hours a day, 5even days a week

202-612-3400

Contacting Us Online

Fill out e form below 10 have yous inquiry automatically routed 1o the appropriale
department within DG Waler

If you prefier to nolify ws of problems by Twiler, simply send a tweel 1o
arl

Type of Problem: - Please Select -

Typein the description of the problem with your name and email address and click
Submit. The problem is automatically associated with that specific hydrant.
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Directions

In this example we clicked on To here. The v Search

Directions tab becomes active in the Search

Panel. The coordinates for the hydrant are || FiyTo | FindBusinesses | Directions
automatically filled in the ‘To’ box in the From e.q., Utica, MY

Search Panel. |er|nuk ave Sw Washington DC 20032 Izl

The cursor isfocused in the ‘From’ box. Just To e.g., Tucson, AZ -
typein the address and click on the 'MH09252" Iat=38.9357399264, lon=— v, Q |

Magnifying Glass. The
the route.

map display will show

Turn by turn directions are displayed at the bottom of the Search Panel.
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From e.g., Utica, NY
erlook ave Sw Washington DC 20032

[m) Take the 2nd left onto Massa(

[m) Take the 3rd right onto 34th 5
go 0.7 mi
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o4 Route
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View All Hydrants

To view al of the hydrants, click in the box in the Places Panel next to Y es under
Hydrantsin Service.
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Display Road Names

We used the Find Business tab in the Search Panel to find Lenfant Plaza. Then we turned
on the layer roads in the Layers Panel to label the roads.

& Google Earth okl
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My Places

Use My Placesto create a Place mark that can be referred to at a later date.

& Google Earth =lokd

File Edit View Tools Add Help I

Fly To Find Businesses Directions

e.4., 94043

1 &)

Click on thistool then click a
location on the map to create
abookmark.

I

w O ED sichtsesing
Select this folder and click on|
H the 'Play' button below to sta) =
PO detaut
|E| [=] &3 Temparary Places
] & wesa Hedrerts
DONASA Hydrart Informstior
2] 43 Hydrart in Service?
Opergtionsl Status on

View:
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tﬁ' roatls
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\ﬂ Pointer;

A new window will appear where you can give it aname to be referred to later. In this

case, we named it DC WATER.
Gangle Earth - New Placemark %,

MName: | [« WATER

Lothude: | 3S73060°N
Longtude: | S5¢15'SS. 74w
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And it will appear in the Places Panel. Y ou can drag it from the Temporary Placesto My
Places so it will be saved next time.

¥ Places
= __i_l# "-!-r_D'MH )
* UQ aathsend fog By double clicking on DC
_ WATER, the map will zoom to the
'*-.?3 O WATER

= [ thuanst 0 fonn? \\S&Ved location.

# WS no
¥ ‘D ‘rief
# B2 pagh Flow Hydrants
: D Temporsry Placss

Exiting

When you exit Google Earth, it will display a message asking if you want to save the
Temporary Placesto my Places. We recommend saying no this. If you created a Place
Mark, drag that Place mark from The Temporary Places folder to the My Places folder to
saveit. Hydrant status changes daily and saving it to My Places would save multiple
copies and could cause confusion.

@ Google Earth

.- You have unsaved tems in your "Temporary
4 Places" folder. YWould yvou like to save them
o your "My Places" folder?

| es | [ Ma l ’ Cancel

For more information on how to use the Google Earth program - including zooming,
tilting, searching, etc. - please visit their tutorial linked off of the main fire hydrants page.

Version 2.0 10



