
DISTRICT OF COLUMBIA WATER AND SEWER AUTHORITY
19th SPECIAL MEETING OF THE BOARD OF DIRECTORS

Monday, September 21, 2020
3:00 p.m.

Microsoft Teams Meeting
202 753-6714 Conf. ID 332 877 613#

I. Call to Order (Chairman Tommy Wells)

ll. Roll Call (Linda Manley, Board Secretary)

lll. Emergency Clean Up Relief Presentation – David Gadis/Matthew Brown

lV. Administrative Item (non-joint use)

1. Approval to Execute Contract No. 20-PR-CFO-48, Service Masters and Contract No, 
4400008545, Servepro - Resolution No. 20-70

V..   Executive Session

Vl. Adjournment (Chairman Tommy Wells)

1 The DC Water Board of Directors may go into executive session at this meeting pursuant to the 
District of Columbia Open Meetings Act of 2010, if such action is approved by a majority vote of the 
Board members who constitute a quorum to discuss: matters prohibited from public disclosure 
pursuant to a court order or law under D.C. Official Code § 2-575(b)(1); contract negotiations under 
D.C. Official Code § 2-575(b)(2); legal, confidential or privileged matters under D.C. Official Code § 
2-575(b)(4)(A); collective bargaining negotiations under D.C. Official Code § 2-575(b)(5); facility 
security under D.C. Official Code § 2-575(b)(8); disciplinary matters under D.C. Official Code § 2-
575(b)(9); personnel matters under D.C. Official Code § 2-575(b)(10); proprietary matters under 
D.C. Official Code § 2-575(b)(11); train and develop members of a public body and staff under 
D.C. Official Codes § 2-575(b)(12); decision in an adjudication action under D.C. Official Code § 2-
575(b)(13); civil or criminal matters where disclosure to the public may harm the investigation 
under D.C. Official Code § 2-575(b)(14), and other matters provided in the Act.
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District of Columbia Water and Sewer Authority

Emergency Clean Up Relief
September 21, 2020

DC Water Headquarters from the Anacostia River

Click to add text
Click to add text

Click to add text
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Purpose

Discuss Emergency Clean-up Relief to provide assistance to customers 

impacted by the September10 weather event

Obtain Board approval for the assistance

2

19th Special Meeting of the DCWater Board of Directors - lll.  Emergency Clean Up Relief Presentation - David Gadis/Matthew Brown

3



Program Need

The severe September 10, 2020 weather event caused flooding for many residents 

in the District

Our customers are facing many hardships:

• Impact of COVID-19 on the economy and employment

• Heightened public health concerns due to COVID-19

• Many low-income residents are impacted by the severe weather

Standard practice is for customers to use DC Water’s claim process
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Claims Process

Customers contact DC Water’s Third Party Claims Administrator (TPA) to file their claims

TPA contacts customer within 24 business hours to start the claims process

TPA initiates the investigation, reviews facts and customer supports/documentation, and makes final 

recommendation to DC Water for payment or denial

TPA recommends DC Water pay claims in instances where it is determined that DC Water was 

negligent in the work performed that caused property damage or if DC Water failed to correct a 

known problem or system failure within a reasonable period of time consistent with the national 

standard of care

DC Water reviews and approves TPA’s recommendation to pay or deny claims

For this event DC Water believes it is appropriate to offer cleaning, dewatering, and sanitizing services 

to customers impacted by the September 10 flooding
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Emergency Clean-up Relief 
Description

DC Water anticipates up to 300 District customers are impacted by the September 10 weather event

Emergency Clean-up Relief will offer one-time assistance up to $5,000 per customer for the cleaning, 

dewatering, and sanitizing service (program total $1.5 million)

• This will be revisited if customer demand exceeds this projection

DC Water has selected two firms to provide the cleaning, dewatering, and sanitizing service

• Additional firms may be identified as needed to address customer demand

• Customers will contact the firms directly to schedule the service

• DC Water will pay these firms directly

• Firms will assess to ensure that damage was caused by the September 10 flooding event, and provide 

pictures of before and after the service

New “Emergency Clean-up Relief Hotline” (operated by an MBE firm, MFL) for customer questions 

and issues
5
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Recommendation

Recommendation that the Board approve the proposed Emergency Clean-up 

Relief
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Presented and Adopted: Septembe「 21, 2020

SUBJECT: Approval to Execute Contract No。 20-PR-CFO-48, Service

Masters and Cont「act No。 4400008545, Servepro

#20-70

RESOLU丁ION

OFTHE

BOARD OF D音R巨C丁ORS

OFTHE
DISTRiCT OF COLUMB看A WATER AND SEWER AU丁HOR案丁Y

丁he District membe「S Of the Board of Directors (’’Board’’) ofthe District of Columbia Water

and Sewer Autho「ity (’’the Authority’一) at the Board meeting held on September 21 , 2020,

upon consideration of a non」oint use matte「 decided by q vote of_O in favor and _ O

OPPOSed, tO aPP「OVe Contract No. 20-PR-CFO-48, ServICe Masters and Contract No.

4400008545, Servepro,

WHEREAS, On Septembe「 10, 2020, the Dist「ict experjenced a lOO-year StOrm OVer a 5-

minute period and a lO-25 year storm over a 4-hour pe「iod, eXCeeding the Hur「icane

lsaias and Lau「a wetweathe「 events that occurred on JuIy 30-August4, 2020 and August

28-29, 2020, 「eSPeCtiveIy; and

WHEREAS, the Septembe「 lO, 2020 wet weathe「 event resuited in excessive overIand

fIooding and sewer backups in the Northeast a「eas ofthe Dist「ict served by the combined

SeWe「 SyStem; and

WHEREAS, On Septembe「 16, 2020, due to the severity of the impacts, the General

Manager agreed to establish Emergency CIean-Up Reliefto provide remediation services

to customers impacted by the September lO, 2020 fIooding event, PrOViding assistance

up to $5,000 per custome「 to remediate the impacted properties, including assessing

damage; C!eaning, dewate「ing, d「ying and removing affected drywa=, CarPet, etC"; and

Performing disinfection and mold remediation services for approximately 300 homes,

COSting an estimated $1.5 M冊on; and

WHEREAS, PurSuan=O 21 DCMR § 5332.5, the Gene「a看Manager activated the

eme「gency procurement procedures to contract with Service Masters and Servepro to

address the potential heaith and safety impacts due to the fIooding event and may

COntraCt With other services providers as needed to manage the load of work within the

COntraCt limit.

NOW THEREFORE BE IT RESOLVED THA丁:

1. The Board hereby authorizes the Gene「aI Manager to execute Contract No. 20-

PR-CFO-48, Service Masters and Contract No. 4400008545 Servepro, et al‥丁he

PurPOSe Of the contract is to provjde f!ood damage remediation services to
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CuStOmerS impacted by the Septembe「 lO, 2020 fIooding event"丁he totai contract

VaIue amount is $1,5 M帥On,

2. Thjs reso!ution is e什ective immediateIy.

Sec「etary to the Boa「d of Di「ectors
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DiSTRICT OF COしUMBIA WATER AND SEWER AUTHORITY

BOARD OF DIRECTORS CONTRACTOR FACT SHEET

GOODS AND SERVICES PURCHASE ORDER FUNDING

For Emergency Ciean-uP Reiief

(Non-」oint Use〉

Approvai to fund Emergency CIean-uP Re=efwith $1,500,000.00. This w川be used to provide assistance of up to

;5,000 per customerto mitigate fiood and sewer back-uP damage resuIting from the September lO, 2020 storm.

PRIME:

ServiceMaster

75与1 Fordson Road

AIexandria, VA 22306

Servpro of McLean

6841 EIm St, Suite O343

McLean, VA 22101

PARTiCIPATION:

N/A

Funding Value:

Funding Dates:

S宣,与00,000.00

9-17・之020 - 3・16-2021

Purpose of the Program:

Provide emergency assistance to Washington D.C. customers whose homes or businesses were damaged

byflooding resuitingfrom the September lO, 2020 storm. This isan emergency procurement in accordance

With Section 5332.5 of DCWater’s procurement Reguiations becausethe currentsituation threatens (a〉 the

health or safety ofanv pe「son, and (b〉 the preservation or protection of p「operty.

Scope of the Program:

The listed contractors wiil clean, dewater, Sanitize, and remediate mold in affected properties. Customers

W紺make appointments with either contractor. Contractors w川confirm that flood damage is due to the

September lO, 2020 storm and perform the necessary work. Contractors w帖nvoice DC Water directly for

the first $与,000 per customer. Up to 300 customers are anticipated to be heIped bythese re=ef measures.

It is unknown how much work w川be perfo「med bv each contractor, but DC Water is not expressing a

Preference, lfthey are overwheimed, DC Water may engage other contractors. The above end date is an

estimate.

ContractoI.S′ past performance:

Both ServiceMaster and Servpro are known to DC Water and other ut冊ies. Thev have performed

Satisfactor時
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Department:Operating

DC Water Wide Department Head: lvan Bovkin

事的岳量り田圃田圃;　　　　　　　　　　　　　　　　　　　　　確聞・　　　　I刑罰細岡間隔 

Dist「ictofColumbia �100.○○% �Sl,与00,000.00 

WashingtonSuburbanSanitaryCommission �0% �SO.00 

Fa而axCounty �0% �S○○00 

しOudounWater �0% �SO.00 

Othe「(Pl) �0% �SO.00 

TOTALESTiMATEDDOししARAMOUNT �100.00% �S宣,与00,000.00 

録畔時的章l∞巾州調五〇〇)肌
0極の暮れah人抑. 0な0⊂ l職にi a軸

碓薫護憲蒜郎
lvan Boykin

Director of Finance

塵姦ノー

Date

圏圏圏
Au櫨的、 OU=VP ef P「○○山鳩mOOほ

Brown a蒜:

Dan Bae Date

VP of Procurement and Compliance

MatthewT.　g盈Si9nedbyMatthewT-

h　　　　臆　　　　　　　　　　隔絶;之020.09.1 8 16;29:47

Ma競hew T. Brown Date

CFO and EVP of Finance and Procurement

回国聖圏国璽
DきV蘭しく蓑心艇　　　　　　　　　　ロさte

cene調書M寄調ger and CきO
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